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Identifying, diagnosing and reporting VSS errors

Macrium Reflect uses Microsoft VSS (Volume Shadow Services) to create snapshots. While VSS is generally very reliable and powerful, it can fail and
diagnosis of the problem can prove daunting. As a fallback on some 32 bit systems, Macrium Reflect will make use of it's own snapshot driver, allowing the

backup to succeed.

For more information on how VSS works please see here:

A VSS error will always be logged as Backup aborted! - Failed to create volume snapshot error. An example is shown below.

182 TE
144 TE
38673 GB

Starting Image - Thursday, February 19, 2015 13:48:24
Initializing
Destination Drive: Free Space 357.19 GE
Free space threshold:  Delete oldest backup sets when free space is less than 5.00 GB

Creating Volume Snapshot - Flease Wait

Failed: Code: (eB0042302 - Retrying without VS5 Writers
ERROR: COM call "m_pVesObject-=Initislize ForBackup” failed.

- Retumed HRESULT = (80042302

- Emor texd: <Unknown emor code

ERRCR: COM call "m_pVasObject->EBackupComplete(&pAzync)” failed.
- Retumed HRESULT = (80042301

- Emortext: VSS5_E_BAD_STATE

ERROR: COM call "m_pVssObject-=Intizlize ForBackup " failed.

- Retumed HRESULT = (80042302

- Emror texd: <Unknown emor code

Gathering Windows Events - Please Wait

Backup aborted! - Failed To Create Volume Snapshot. Result Code: ke30042302

Overall Progress: 100% Time remaining: 0 Seconds

Time remaining: 0 Seconds

Current Progress: 100%:

b '
Priority On completion | Mo Shutdown v

Viewing VSS backup errors
1. Click the Log tab to show backup logs. You may need to expand the backup type to show backup logs.

2. Expand the date and time of the failed backup, left click on the VSS Log entry. This will show the detailed VSS log file of the backup.
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ERROR: COM call "m pVssObject->InitializeForSackup()” failed.
- Returned HRESULT = 0x£0042302

[l Logs

- Error text: <Unknown error code>

+ | =181 1970272015
| =0

% File Backup
2 File Restore
14 Bxchange Backup
2 Exchange Restore
-7 SQL Backup
2 SQLRestore

Completing the backup (BackupComplete) ...

ERROR: COM call "m pVssCbject->BackupComplete (spAsync)™ failed.
- Returned HRESULT = 0x80042301
- Error text: VSS_E_BAD_STATE

ERROR: COM call "m pVssObject->InitializeForBackup ()" failed.
- Returned HRESULT = 0x80042302
- Error text: <Unknown error code>

Windows Events

Date 19/02/2015 13:48:24
Type Error

Event 2193

Source  VsS

Volume Shadow Copy Service error: Unexpected error calling routine CoCreatelnstance. hr = 0x80070422, The
service cannot be started, cither because it is disabled or because it has no enabled devices associated with
it.

Operation:
Instanciating VSS server

Date 19/02/2015 13:48:24
Type Error

Event 13

Source  VSS

Volume Shadow Copy Service informatvion: The GOM Server with CLSID {e579ab5f-1cc4-44b4-bed3-de0391££0623} and
name IVssCoordinatorEx2 cannot be started. [0x80070422, The service cannot be started, either because it is
disabled or because it has no enabled devices associated with it.

1

Operation:
Instantiating VSS server

.
Date 19/02/201% 13:48:24
Type Error .
-

3. Right click on VSS Logﬁe&ct View Windows VSS Events...

- Returned HRES

All Logs

w| - Error text: <

-[2 Image

@ Clone

=1 19/02/2015

2 Image Restore

'%' File Backup
% File Restore
» Exchange Backup

Completing the

ERROR: COM call
— Returned HERES
Delete Log v

View Windows V55 Events 1

Send Backup log files via email

Send backup log files to Macrium Support

Windows Ewvents
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4. The Windows Event Viewer dialog is shown. By default the dialog shows Windows Events around the time of backup, modify time period along

with type of events and the list will be updated. Select an item in the list and click Search Internet (including our own KnowledgeBase) to get
further information on the error.

g Show events |Se|ect Range... W | (IvssEvents (@ All Events Refresh

From: ‘19;02}2015 v| |13:48:23 E” To: ‘19{02}2015 v| |13:55:15 ‘

E Error Events E Warning Events |:| Information Events

EventID Date
0 Macrium Reflect 8290 19/02{2015 13:48:24
€3 Macrium Reflect 8265 19/02/2015 13:48:24
Q1 yss 8193 19/02/2015 13:48:24
2 yss 13 19/02/2015 13:48:24
2 yss 8193 19/02/2015 13:48:24
2 yss 13 19/02/2015 13:48:24

6 Events

Date  19/02/2015 13:48:24
Type Error

Event 8290

Source  Macrium Reflect

The backup failed to complete successfully - Reason: Backup aborted! - Failed To
Create Volume Snapshot. Result Code: 0x80042302

Reporting VSS Issues

In the first instance, raise a support ticket via our online form which will create a new case in Macrium Support, you will then be prompted for the backup
logs files with your case number by email:

1. Right click on the failed backup time

| Backup | Restore | Log

Om¥k

All Legs W

Delete Log
View Windows V55 Events

Send Backup log files via email

File Backup Send backup log files to Macrium Support

-1'a Exchange Backup Tota
-2 Exchange Restore

-[4 SOL Backup Destination
[#-2 SOL Restore Back
File I

2. Select Send backup log files to Macrium Support, enter your case humber and click OK.
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Extended logging
Additional VSS logging may be requested by Macrium Support staff. Do this by modifying the default behavior of backups.

1. Click Edit Defaults on the main toolbar

Bestore Other Tasks Help

v

2. Click Advanced on the defaults toolbar

B 2 & O 5 % e B| F

Backup Restore Update Schedule Scripts Network Email Events Advanced

3. Click VSS Options on the left list, then click Create additional VSS logs for debuggin

B 2 &0 H e B &

Backup Restore Update Schedule Scripts MNetwork Email Events Advanced
Editors

vanced Bacup Options Set options for V55
Macrium Reflefit PE Files

[T Exdude all V5SS writers to resolve specific snapshot failures
May cause issues with VS5 aware applications

n failure

[ Create additional V55 logs for debugging

Select this option if you are using dedicated SQL backup software, This will prevent
5QL logs from being truncated when creating a Disk Image or File and Folder
badkup.

[#] Do not truncate Exchange logs when Imaging or creating File and Folder backups.

Select this option if you are using dedicated MS Exchange backup software.
This will prevent Exchange logs from being truncated when creating a Disk
Images.

ok || cancel

4. Click Ok, run the backup again to generate additional VSS log information.
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