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Which user name and password is used when scheduling a
backup

Macrium Reflect uses the standard Windows task scheduler to schedule backup jobs. To ensure that tasks can run when no users are logged on to the
computer it is necessary to supply a Windows user account and login password. These are the same details that are used when you login to Windows:

Scheduled Tasks User Mame ﬂ

E Please enter a user name to run your scheduled tasks,

Liser Name OFFICE-3'Dave

Password T

This user name will be used to execute all scheduled tasks and can be
modified using the 'Defaults' menu option.

Mote: The user must be a member of the Administrators group.

K Cancel

How do | see what my actual user account name is?
The actual account name can be different to the name used at the Windows login screen. If you are having difficulty finding your user account name then:

1. Click the Windows start button and type:
cmd
For more information on starting a command prompt please see Running an elevated command prompt

2. In the command prompt window, type:

whoanmi

o} Command Prompt

Microsoft Windows [Version 6.4.9879]
(c) 2014 Microsoft Corporation. All rights reserved.

C:\Users\Richard>whoami
win-71vi3irnfoe\richard

C:\Users\Richard>_g

The screen-shot shows that the user account currently logged on is Ri char d.

Note: for Windows XP, the command is:
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Windows XP

echo %user namre%

I don't use a password but the scheduler is prompting for one

If you don't use a password when logging into Windows your system might have been set to automatically log you in with a saved password. To reset your
password:

1. Click Windows key
2. Type net pl Wi z and press Enter.
3. Check Users must enter a user name and password to use this computer and click Apply.

User Accounts

Users | Advanced

Use the list below to grant or deny users access to your
computer, and to change passwords and other settings.

i — -
st enter a user name and passward to use this Computeb
o

Users for this computer: L

User Name Group
% Richard Administrators

Add... Remove Properties

Password for Richard

To change your password, press Ctrl-Alt-Del and select
Change Password.

Reset Password...

3. To manage/change your user account password press Ctrl+Alt+Del.
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