Macrium Reflect KB

VSS hangs during creating volume snapshot phase

When creating a Disk Image or File and Folder backup, the process does not proceed past the 'Creating Volume Snapshot' phase.

You may see the following in the backup dialog with no further progress:

This error caused by a failure of Microsoft Volume Shadow Copy Service (VSS). VSS is a core Windows component that is installed by default in
all versions of Windows supported by Macrium Reflect. The operation of VSS can be compromised by other software on your PC that has
corrupted the COM+ database or if the VSS component registration is corrupt.

To resolve the problem please try one or both of the steps below:

Re-register the VSS components

Take the 'Other Tasks' > 'Fix VSS Problems..." menu option:

Other Tasks J Help

Create Rescue Media...

Add Recovery Boot Menu Option...
Edit Defaults...

Check for updates...

Convert irnage to VHD...

View Windows V55 Events...

Fix V55 Problems...
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In the dialog that opens click 'Run':

Macrium Reflect ot

ll Fix VSS Problems

This option will atternpt to fix problems with the Microsoft Yolume
Shadow copy Service (V55).

Click the "Run" button to re-register V55 DLLs, stop and restart the
service, and repair registry entries,

Please retry your backup after this process has completed.

[ ] De not show this message again. Run Cancel

.ﬁ. Mote: If you continue to have problems, refer to our knowledge base

Then click 'OK":
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Press '0OK' to re-register Microsoft V55 components and update the
Microsoft Shadow Software Provider registry entry

QK Cancel

After completion, restart your PC and attempt a further backup.

Disable VSS Writers

VSS writers provide interoperability between certain applications and Volume Shadow Copy Service but are not required for Macrium Reflect
unless you are running VSS aware applications such as Microsoft Exchange or SQL server, Please note that without VSS writers your
incremental images may be slightly larger due to the fact that the 'Shadow Copy Optimization Writer' will not be invoked.

Take the 'Other Tasks' > Edit Defaults' menu option:

Other Tasks §| Help

) Create Rescue Media...

28 Add Recovery Boot Menu Option...

¥+ Edit Defaults...

Check for updates...

L¥  Convert image to VHD...
F,g. View Windows V55 Events...
Fix V55 Problems...

Click 'Advanced' >'VSS Options' > 'Exclude all VSS Writers..."
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Reflect Defaults

€ G

Backup Restore Update
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Schedule Scripts Metwork Email Events Advanced

Set options for VSS

Exdude all V55 writers to resolve specific snapshot failures

May cause issues with WSS aware applications

Automatically retry without W3S writers on failure
[[Jcreate additional V55 logs for debugging

[JExclude 5QL Server V55 writers.

Select this option if you are using dedicated SQL backup software. This will prevent
SQL logs from being truncated when creating a Disk Image or File and Folder
backup.

Do not truncate Exchange logs when Imaging or creating File and Folder backups.

Select this option if you are using dedicated M5 Exchange backup software.
This will prevent Exchange logs from being truncated when creating a Disk
Images.

oK I | Cancel

Click 'OK" and retry your backup.
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