Macrium Reflect KB

Logon failure unknown user name or bad password

Network Authentication Error

If you see this text in the backup log and your backup destination is a password protected network share then you may need to and the network
authentication details in the Macrium Reflect defaults:

Val i dating | ocation: \\Server\share\ - Invalid (Logon failure: unknown user name or bad password.)

Note: Interactive backups may run without a problem, and you may only see this error for scheduled tasks.

Solution

Take the 'Other Tasks' > 'Defaults' menu option and click the ‘Network' button:
Other Tasks  Help

-_fj Create Rescue Media..,
¥ Add Recovery Boot bMenu Option..,

P Edit Defaults..,

¥ Conwvertirmage to WHD..,
E Wi Windows WSS Bvents..,
Fix W5% Problems...
Windows contains a Network Credentials cache that enables network authentication details (User name and password) to be saved and re-used

to logon automatically. However, scheduled tasks are run in Windows 'batch mode' and do not have access to saved credentials. Because of this
you must enter network login details in the Macrium Reflect defaults to enable scheduled tasks to access and write to password protected

network shares.
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http://windows.microsoft.com/en-gb/windows7/store-passwords-certificates-and-other-credentials-for-automatic-logon
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Reflect Defaults
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Backup Restore Update Schedule Scripts Metwork Email Events Advanced
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'=|'D Network logon credentials for server shares
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These credentials are only used if a network connection isn't already established.

Leave the Default blank to use the systemfuser default values.

Metwork Path  User  Password Add
Default Edit
Delete

b Concel

Option Description
Add Add network logon details for a new network location

Edit Edit an existing location.

Note: The 'Default' location logon details will be used for all shares that aren't explicitly added.

Delete = Remove logon credentials

Add / Edit

Metwork Location Details

Spedfy credentials for a spedific network path using the fields below

\\server\share | VWNAS\public

Ilsername MetworkiUser

Passwnrd --.--.'-----|

(04 Cancel
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Option Description
\\Server\share = Enter the UNC path to the root of the network share. Do not enter any sub-folders in the path
Username Enter the authenticated user that has access to the share

Password Enter the users password.

You can also select 'Default' and click 'Edit' to provide default credentials to be used for all network shares:

Metwork Location Details

Specify credentials for a spedfic network path using the fields below

Wserverishare .
|lzername Metwark\User
Passlnlnrd ..........l

QK Cancel
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