Macrium Reflect KB

VSS Error 0x8000ffff Backup aborted! - Failed To Create
Volume Snapshot

Problem

The Volume Shadow Copy service, or supporting services, are either not running or have become corrupt. Possible solutions to this issue are:

® Enable Volume Shadow Copy service
® Enable COM+ Event System service
® Register the Microsoft VSS components

Solution - Enable Volume Shadow Copy Service

1. Click Start then Run, type in services.msc and press the Enter key to launch the Windows Service control manager.
2. Locate the service by name Volume Shadow Copy.

O Services == -
File Action View Help
= Eez HeE vonw
., Services (Local) 2’ Services (Local)
Volume Shadow Copy Name - Description  Status Startup Type  Log On As ~
i System Events Broker Coordinates... Running  Automatic (T... Local Syste..
Description: £} Task Scheduler Enbles aus.. Running  Automatic Local Syste.
Manages and implements Volume (4. TCP/IP NetBIOS Helper Providessu.. Running  Automatic (T... Local Service
Shadow Copies used for backup and
Sther purposes, If this service is ; Telephony Provides Tel... Manual Network S.
stopped, shadow copies will be 5 Themes Provides us.. Running  Automatic Local Syste...
unavailable for backup and the £ Thread Ordering Server Provides or... Manual Local Service
:1;‘;”';’ dt"::;::nx::s"t;::“;:‘:;ﬂy £ UPnP Device Host Allows UPn... Disabled Local Service
depend on it will fail to start. £ User Access Logging Service This service .. Running  Automatic (D... Local Syste...
i User Profile Service This service .. Running  Automatic Local Syste.
s TR e o
[= |
é " v Mol o
% Windows Audio Endpoint Builder Manages au... Manual Local Syste...
£ Windows Color System The WesPlu... Manual Local Service
i Windows Connection Manager Makes auto.. Running  Automatic (T... Local Service
£ Windows Driver Foundation - User-mode Driver Framework Creates and.. Manual (Trig... Local Syste..
£ Windows Encryption Provider Host Service WindowsE... Manual (Trig... Local Service
% Windows Error Reporting Service Allows error. Manual (Trig... Local Syste...
i Windows Event Collector This service .. Manual Network 5.
i Windows Event Log This service .. Running  Automatic Local Service
% Windows Firewall Windows Fi.. Running Automatic Local Service
% Windows Font Cache Service Optimizes p... Running  Automatic Local Service _
5 Windows Installer Adds, modi... Manual Local Syste. .
i Windows Internal Database Provides int.. Manual NT SERVIC...
£ Windows Internal Database V55 Writer Provides th... Manual Local Service
% Windows Management Instrumentation Providesac.. Running  Automatic Local Syste..
£ Windows Modules Installer Enables inst.. Manual Local Suste... d
" Bxtended / Standard

3. Right click and select Properties. The service dialog is shown.
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4. Ensure Startup Type is set to Manual, click Apply.

General |Log On | Recovery | Dependencies |

Service name: W55

Display name: Wolume Shadow Copy

Description: Manages and implements Volume Shadow Copies | -
used for backup and other purposes. If this service

Path to executable:
CAWindowssystem 32 wssve exe

Startup type: | Manual

Automatic (Delayed Start)
Automatic
Manual

) Dizabled
Service status: Sloppead

Start | | Stop | | | | Besume

fou can specify the start parameters that apply when you start the service
from here.

Start parameters:
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5. If Service status is Stopped, click Start. Otherwise leave at Started state.

General |Log On | Recovery | Dependencies |

Service name:

Display name: Wolume Shadow Copy

Manages and implements Volume Shadow Copies | -

Descrition:
escription used for backup and other purposes. If this service

L

Path to executable:
CAWindowssystem 32 wssve exe

Startup type: | Manual

Service status:  Stopped

[ Swp

from here.

Start parameters:

6. Click OK.
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Solution - Enable COM+ Event System Service

Launch Windows Service control manager as shown above.
. Locate the service by name COM+ Event System.
. Right click on COM+ Event System and select Properties, the service dialog is shown.

SN

4. Ensure Startup Type is Automatic, click Apply.
5. If Service Status is Stopped, click Start. Otherwise, leave at Started state.
6. Click OK.
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Solution - Register the Microsoft VSS Components

1. From the Macrium Reflect main menu, click Other Tasks then Fix VSS Problems

File View Backup Restore OtherTasks Help

Create Rescue Media...
93 % 0 ‘ 22 Add Recovery Boot Menu Option...

%y Edit Defaults...

Backup | Restore I Log @ Check for updates...

Convert image to VHD...

4 Backup Tasks [

I:l Image selected disks o
=

el Centn e femcemn of b e

2. The Fix VSS Problems dialog is shown

jl Fix VSS Problems

This option will atternpt to fix preblems with the Microsoft Volume
Shadow copy Service (V55).

Click the "Run" butten to re-register V55 DLLs, stop and restart the
service, and repair registry entries,

Please retry your backup after this process has completed.

[ ] Do not show this message again. | Cancel

ﬂ Mote: If you continue to have problems, refer to our knowledge base,

3. Click OK to register the Microsoft VSS Components
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Related articles

The Macrium Rescue Environment

Backup aborted! - Write operation failed - The request could not be performed because of an I/O device error
Backup aborted! - None of the specified backup locations could be written to

Macrium Services Provider License Agreement explained

Backup aborted! - Unable to lock volume
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https://knowledgebase.macrium.com/display/KNOW/Rescue+Environment
https://knowledgebase.macrium.com/display/KNOW/Backup+aborted+-+Write+operation+failed+-+The+request+could+not+be+performed+because+of+an+IO+device+error
https://knowledgebase.macrium.com/display/KNOW/Backup+aborted%21+-+None+of+the+specified+backup+locations+could+be+written+to
https://knowledgebase.macrium.com/display/KNOW/Macrium+Services+Provider+License+Agreement+explained
https://knowledgebase.macrium.com/display/KNOW/Backup+Aborted%21+-+Unable+to+lock+volume
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